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May 15, 2006

Mr. Juan Rodrigoez

Business Communications Managerment
228 Hast 45™ Street

New York, NY 10017

Peay Juan: -

I wanted to take this opportunity to thank you and your staff at BCM for their efforts during
our recent phone system conversion, which included installation of the new PRI in
California and oversight of our vendor here in New York.

The scheduling, installation and ongoing commumication by you and your staff during the
project kept our need to irack the details to a minimum, allowing us to do our jobs while you
did yours m the background.

As we continue to grow, U'm sure there will be other work we will do together in the futare.

Thanks again.

Sincerely,

TN
Harold A. Schwariz
Controller
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