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1375 BROADWAY, NEW YORIK, NY 10018 TEL - (212} 921-9200 FAX: (212) 9445704

April 17, 2006

sretchen Levine

Client Services Manager
MeGraw Communications
298 It 45t St. 12t I
New York, NY 10017

Dear Gretchen:

Two weeks ago, 1. Warshow & Sons moved from the 23 to the 26% floor of
1875 Broadway. This was not a newsworthy event. It did, however, create
monwmental mass confusion at both McGraw and the other telephone entities charged
with making this an uneventful transition.

One person, Juan Rodriguez, stands out for taking the initiative in making
certain that each of the other phone people performed their duties in their area of
responsibility. Juan would not only provide translations of what the others were saying,
but he also added credibility and comfort to the daily updates. Without him, I am not
sure if we would have service today.

Sincerely yours,

Hen r? Warshow

Chief Executtve Officer

ce: Juan Rodriguez
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